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Peggy Chang Barber

Regional CEO Americas and General Counsel, IACCM

Peggy is a passionate advocate for the importance of driving
excellence in contracting and the commercial management function
to business success.

She joined the International Association of Contract and
Commercial Management (IACCM), a global non-profit focused on
driving contracting excellence, last October after a long and
successful career at HP where she led global strategic initiatives
and held many leadership roles that helped her build knowledge
and expertise in contracting.

Peggy enjoys developing innovative solutions to complex
challenges that drive contracting and commercial excellence, and
she looks forward to collaborating with those who share her passion
for driving excellence and innovation in contracting and commercial
management across functions.




Arthur Raguette

Co-founder & Executive Vice President,
Ultria

Mr. Raguette is very passionate about the application
of innovative technologies to solve real-world business
problems with a strong emphasis on enterprise
solutions.

Arthur has more than two decades of experience in
working in Information Governance domains across
industries. Arthur’s prior technology passions included
high-performance B2B middleware, SaaS deployed
master data governance platforms and hybridized
SaaS applications for HR, and Employee domains.
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Factors affecting change in
Contract Management

« Growing regulations

« Security threats

« Stricter governance

» Globalization
 Increased responsibilities
« New organizational risks
 Digitization
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Al driven Contract Lifecycle Management

According to PricewaterhouseCoopers, an average Fortune 2000 company now maintains 20,000-40,000
active contracts at any given point.

+ Contracts form the foundation of business transactions and if utilized appropriately, can contribute to refined decision making and
business growth

» With the immense amount of critical data they hold, having the power to extract and utilize this data can make a huge difference
to business efficiencies

« Artificial intelligence turns contracts into a power house of strategic information and enables simultaneous speed & control
throughout contract lifecycle

Al driven applications in Contract Management: Benefits of applied Al in Contract Management:

* Machine learning powered Predictive Al for ¢ [Efesset COMIEE! ey
‘Contract Content Insights’ and ‘Contract * Reduced contract turn-around-time
Processing Insights’

» Natural Language Processing with Semantic

analysis «  Better compliance management
* Robotic Process Automation (RPA)

* Improved contract visibility

. Reduced costs and increased revenue
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Speed & Control with Al driven CLM

Speeding up the contract lifecycle with Al

Al powered CLM speeds up every stage of the contracting process from new request
intake to contract sign-off

* Reducing intake to best first draft time with Robotic Process Automation
* Reducing review and negotiation time with Semantic Analysis and Natural Language Processing

* Reducing time taken for sign-off through automated workflows and digital signatures

Forrester Research’s observation shows that CLM solutions shrink the timeframe
required by legal teams to draft and review contracts by up to 80%.
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Speed & Control with Al driven CLM

Complete control of contract lifecycle with Al

Al CLM empowers organizations to effectively control the entire contract lifecycle, even post-
sign off —increasing accuracy by up to 40%

360-degree visibility across all contract stages for a real-time view of all crucial contract information

Third party parsing and auto-tagging for accurate clause comparison and drafting

Pre-configured, automated workflows for increased transparency and accountability

Increased pre-award compliance (smart clause library, hints, template library)

Comprehensive post-award compliance (milestones, metrics, smart analytics and reports)
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POLL
QUESTION
#1

Where do you lie in contract
management maturity model?
We track contracts in Shared Drives or Email Folders

We have a Contract Repository solution

We have a Contract Authoring technology

s W nNoe

Our contract technology helps track KPIs and is ERP
integrated

5. We leverage Artificial Intelligence at each stage of
contract management

Ultria.com
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POLL
QUESTION
#H2

What concerns do you envision a ‘Futur
Tech Al driven’ CLM addressing?

Predictive content insights
Smart contract parsing

Automated request intake

ol A

Risk analysis with smart predictions

Ultria.com
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Predictive Al for Contract Management

« Predictive intelligence, using patterns discovered from past data to predict the future, can
contribute to at least two different types of insights to help make better decisions and close
contracts sooner.

These are:

1. Contract content insights

2. Contracting process insights
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1. Contract content insights

» Al-enabled wizard guides users to the right
contract template and required clauses

« Machine learning uses past contract data to
suggest the right clause to use and predict the
time it could take to negotiate a certain clause

« E.g. Past patterns can show that changes to
an indemnity clause are likely to require more
negotiation and therefore more time
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1. Contract content insights

Risk modelling
for Clause
Variants

Clause variants give
visibility into risks
associated with each
variant and help
select the least risky
option

Default Clause @ replace Default
Default Clause Actions «
Any notice given pursuant to this Agreement shall be in writing and shall be given by personal service or by XXX certified mail, return receipt requested, postage prepaid to the
addresses appearing at the end of this Agreement, or as changed through written notice to the other party. Notice given by personal service shall be deemed effective on the date it
is delivered to the addressee, and notice mailed shall be deemed effective on the third day following its placement in the mail addressed to the addressee.
@ when to use this text ? 8 .
Notices 1% rISk
Alternate Clauses © Add alternate
Alternate Clause : 1 Actions «
Any notice, statement or demand authorized by this Agreement to be given or made by the Warrant Agent or by the holder of any Warrant to or on the Company shall be sufficiently
given when so delivered if by hand or overnight delivery or if sent by certified mail or private courier service within five (5) days after deposit of such notice, postage prepaid,
addressed (until another address is filed in writing by the Company with the Warrant Agent)
@ When to use this text ? o q
5% risk
m Fallback Clause @ replace Fallback
Fallback Clause Actions «

Any notice, request, claim, demand, document and other communication hereunder to any Party shall be effective upon receipt (or refusal of receipt) and shall be in writing and
delivered personally or sent by facsimile or certified or registered mail, postage prepaid.

@ when to use this text ? 10% risk
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2. Contract processing insights

* Predictive Al, using past data and behavior, can
predict how long a contract process might take to
complete and where delays might arise

« This doesn’t just help companies get a time estimate
but also helps predict the timing impact of contract
changes before you propose them.

« E.g. Al could tell whether a change suggested by a
negotiator is worth incorporating by calculating the
actual impact it will have on the contract versus the
increase in time it will result in
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IC
i

Robotic Process Automation

According to the IACCM Benchmark Survey 2018, more than 60% of respondents highlight that
automation initiatives are now a priority for their organizations.

Use RPA to automate request routing to the right desk
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Robotic Process Automation

Robotic Process Automation (RPA) for request intake from everyday business platforms (MS Outlook,
CRMs e.g. Salesforce, External Party Portal, Internal Portal etc.)
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Robotic Process Automation

Request generation based on simple guided forms — which auto populate a preapproved template

Outlook

Portal

CRM

I MESSAGE  INSERT  OPTIONS  FORM

oy r T A
o Calibri Bo< - |11 - A" 4

B I U W-4A-

Paste
. ¥ Format Painter

I

- —

Please fill in the following elds o
generale request

Contract Type”
£ ~]

Contract Sub Type®
[Cumomer Agreement ~]

Contract Party”
[COOPER CORP (204142342} v

Contact Persori™
Marvin Ltz ~|

CONTRACT HEADER

Basic Details.

Contract Title"

Cooper Co Sales Agreement |

Sales Order Number
| |

Currency

I

Contract Category”
| ——

Mew Contract Reguest
Cantract Type

Contract Type
o For which department are you requesting an agresment?

Sales Frocurement

Ernpleyirient
what kind of agreement do you need?

Hon Compete Agree Mo Disclosere Agre Intellectual Froperty.

Suppliar KDA

Financial

c @ httpsfAverdantis--c.nadSomsual force comyapexulbnia? Oppld = 064 1000008 LGS el Op = Cusiom]

kbogrds  Chatter  §

Contract Trse IE""IM Agraamisn

Contact Caiegory | Diwct Goods

Special Commests | Consderabons

Toinl Valss 10000000

THRective St Nais I1l-|'l1-'2lJiB [ 1400008 §

s Evergueen® |
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Robotic Process Automation

* It then sends review and approval notifications to the right stakeholders, alerting them to
respond quickly

» Using RPA for ‘Contract request intake to Best First Draft’ is known to reduce the turn-
around time from a few weeks to as less as a few days or even hours!

Fram = aditya. kasburaypBultna. com

o Ll .

To... & amanda.author@ultria.com
Send i

Ce..

Subject [Authoring Request for Sales - Customer Agreement Contract with COOPER CORF [204142342) : AUTO10459 - Cooper Corp Sales Agreement
3

Dear Amanda A,

You have been requested to author a Sales - Customer Agreement contract with COOPER CORP (204142342) titled Cooper Corp Sales Agreament
bearing contract number AUTO10459,

Please respond to this request at the earliest.

[pest Regards,
Rachel Hill

Manager - PreSales
te «9198337 15079

| - B

LTRIA

ODVvEHD

ulkria com
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Natural Language Processing

Incorporating Natural Language Processing (NLP) ==
into Al powered contract management increases its m
efficiency : Iearnlng

W, processmgw

« NLP allows contract groups to identify when contracts Dprocessed 8‘1 J°b
: : : undersbandmgo
have deviated from their defined standards. d) aubomablc § g
_ .I.:Ilngwsblcs : g
« The approval process -- and therefore the negotiation

. °°f°f°f°"°° mberacblon E
process -- moves much faster when negotiators can an progrmngbechnologuammw
. . . summarization aluation
quickly be mformed how close the current version of evouion wm?%"
the contract is to standards.

Gypography
information
human

communlcabe

operating

keywords

&
&q
®
3
o

C
meda 8
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Natural Language Processing

Converting PDF Template

0 N L P p arses Exte rn al P arty p ap e r Ultria is converting the PDF template to an editable format, You can review the Docx document

here or click on continue to review it later

and legacy documents into different =

sections and clauses e o s
I

Extracted Text

« It rapidly finds, highlights and
parses Terms’ Clauses and Sales - Customer Agre

iSale of Goods

S e Cti O n S fro m T h i rd P arty The Seller will sell, transfer and deliver to the Buyer on or before 30th day of January, 2017.

Purchase Price

The Buyer will accept the Goods and pay for the Goods with the sum of USD 500,000 (Five Hundred Thousand US Dollars), paid by cash as
required in clause 4 of this Agreement. The Seller and the Buyer both acknowledge the sufficiency of this consideration. In addition to the
purchase price specified in this Agreement, the amount of any present or future sales, use, excise or similar tax applicable to the sale of the
Goods will be paid by the Buyer, or alternatively, the Buyer will provide the Seller with a tax exemption certificate acceptable to the
applicable taxing authorities. The Buyer will make payment for the Goods at the time when, and at the place where, the Goods are received
by the Buyer or, in the altemative, when any document of title or registrable bill of sale, bearing any necessary endorsement, is tendered
to the Buyer.

Delivery of Goods

The Goods will be deemed received by the Buyer when delivered to the Buyer at Pninceton, N). The method of shipment will be within the
discretion of the Buyer. However, the Seller will only be responsible for the lesser of truck freight or rail freight to the Buyer.

Risk of loss

Risk of loss will be on the Buyer from the time of delivery to the carrier. The Buyer will provide at its expense, insurance on the Goods
insuring the Seller's and the Buyer's interest as they appear, until payment in full to the Seller.
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Natural Language Processing

* It can identify the
differences in language as
compared to the standard
contract language

* In cases where contract
clauses deviate excessive of
certain percentage, these
are directly routed to the
legal teams for review and
modifications

U Authoring Contract

<« c

x  +

Contract AUTO10768 with Innerwall, Inc., for Procurement - Service Agreement

Contract Summary

[/@ contract Details

Fg Contracting Party*

QF Contract Outline

Line Ttems

Fﬂ Documents -]
(2] Milestones [o])

E Contract Timeline

© Author Review

Bl Contract Outline

11180 10 puthority, Warranties, Gisclaimer (1)

(3) Authority. Each party represents and warrants to the other party that it has the full right, power and authority to enter into this Agreement and to carry out its obligations under this Agreement.
(b) No Third-Party Warranty. NEITHER PARTY MAKES ANY WARRANTIES CONCERNING ANY THIRD PARTY SOFTWARE AND HAS NO OBLIGATION TO INDEMNIFY, DEFEND OR HOLD HARMLESS THE OTHER PART
¥ WITH RESPECT TA TLIRM DADTY CAETWADE

| Indesification B6.83%

1.2 11 indemnification (

() Indemnity by Catcher. Subject to the liability. remedy and damage limitations set forth in this Agreement, Catcher will indemnify and hold harmless Innerwall and its parent and affiliates, its and their succ
essors and assigns and its and their shareholders, officers, directors, agents, employees and contracters, (cellectively, the “Innerwall Indemnitees”) from and against any and all loss or liability of any nature wh
atsoever cognizable at law (collectively, “Lesses”) resulting from third-party claims (including governmental entities) against a Innerwall Indemnitee, that may be asserted against the Innerwall Indemnitee by su
chthird party, arising out of the breach by Catcher of its obligations under this Agreement or any wrongful act of Catcher in connection with any sale by Catcher of ENCLAVE™.

(b) Indemnity by Innerwall. Subject to the liability, remedy and damage limitations set forth in this Agreement, Innerwall will indemnify and held harmless Catcher and its parent and affiliates, its and their suc
cessors and assigns and its and their sharehelders, officers, directors, agents, employees and contractors, (collectively, the "Catcher Indemnitees”) from and against any and all loss or liability of any nature wha
tsoever cognizable at law (collectively, "Losses”) resulting from third-party claims {including governmental entities) against a Catcher Indemnitee, that may be asserted against the Catcher Indemnitee by such t
hird party, arising out of: (i) the breach by Innerwall of its obligations under this Agreement and (ii) without limiting Innerwall's abligations under Section 12, below, Innerwall IP Claims

(c) Processing Indemnity Claims. Whenever a third party makes a claim indemnified hereunder against a Catcher Indemnitee or Innerwall Indemnitee (the “Indemnified Party,” as the case may be), upon recei
pt of such claim, the Indemnified Party will promptly give to the other party (the "Indemnifying Party”) notice thereof and will, at no out-of-pocket expense to the Indemnified Party, cooperate with the Indemnif
ying Party with respect to the investigation and defense or settlement of such matter. The Indemnifying Party will, at it's expense, including reasonable attorneys’ fees, defend an Indemnified Party against clai
ms for Losses, whether or not frivolous, that may be asserted against an Indemnified Party by such third party, The Indemnified Party shall have the right, without affecting its indemnity hereunder, to participa
te in the administration, defense and settlement of such matter at its own cost and expense and with counsel of its own choosing, but the Indemnifying Party will have the right in its scle, absolute, discretion t
o control such administration, defense and settlement in all aspects. The Indemnifying Party will have the sole, absolute right to settle the indemnified claim salely for money to be paid whaolly by the Indemnify
ing Party. Any other settlement may be offered or made only with the prior written consent of the Indemnified Party, and the indemnified claim may, in all events, be settled only upon obtaining a full and unco
nditicnal release of the Indemnified Party.

1.1380 12 Tird Party Claims of Infringement (D)

If Catcher receives notice of any claim that Enclave, or any module thereof, infringes a third party’s United States patent or copyright or other intellectual property rights (an “Innerwall IP Claim™), Catcher will pr
omptly give written notice of the Innerwall IP Claim to Innerwall in accordance with this Agreement. Innerwall. at its sole cost and expense, shall promptly investigate all such Innerwall IP claims. If Innerwall det
ermines that the Innerwall IP Claim has merit, Innerwall may in its discretion instruct Catcher to cease the sale of Bundled Catcher Devices. Innerwall has no obligation to indemnify Catcher for any sales that oc
cur after Innerwall has instructed Catcher to cease selling Bundled Catcher Devices, except for sales that are required by prior contractual commitments. Thereafter, Innerwall shall either procure Catcher the ri
ght to continue using Enclave, and any module thereof, and all rights and licenses necessary for Catcher to continue selling Bundled Catcher Devices: or medify or replace all or part of Enclave, or any medule t
hereof, to avoid infringement. If Innerwall determines that it is not commercially reasonable to do either of the foregoing, as determined by Innerwall in its sole discretion, Innerwall may terminate Catcher's lic
enses and Catcher may terminate all future obligations of the parties under this Agreement. In the case of such termination, Innerwall shall refund to Catcher the all fees, including without limitation, Service A
greement fees paid to Innerwall in connection with the infringing preduct.

1.1480 15 Limitation of Liability
MNO PARTY IS LIABLE FOR ANY SPECIAL. INDIRECT, INCIDENTAL, EXEMPLARY, PUNITIVE OR CONSEQUENTIAL DAMAGES, INCLUDING WITHOUT LIMITATION LOST PROFITS, RELATING TO THIS AGREEMENT OR RES
ULTING FROM A USE OR INABILITY TO USE THE BUNDLED CATCHER DEVICE, HOWEVER CAUSED, ARISING UNDER ANY CAUSE OF ACTION, INCLUDING WITHOUT
LIMITATION, BREACH OF CONTRACT, WARRANTY, STRICT LIABILITY, NEGLIGENCE OR OTHERWISE, AND WHETHER OR NOT THE PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF THE DAMAGES. THE ESSENTIAL
PURPOSE OF THIS SECTION 13 1S TO LIMIT THE POTENTIAL LIABILITY OF INNERWALL AND CATCHER ARISING OUT OF THIS AGREEMENT. Notwithstanding the foregoing, the limitation of liability under this Secti
on 13 does not apply to liabilities resulting from actions that infringe a party’s intellectual property or violate a party's Confidential Information responsibilities under this Agreement.

1.1580 14 confidentialiy @

Innerwall and Catcher agree that each of them will. during the term of this Agreement and for so long thereafter as the information remains confidential, take all steps to safeguard the confidentiali

@ htips://demecimlogin2.ultria.com/iContract/AuthoringContract/loadAuthoringContract?contractid=8a83868b668bebf20167 1c87e9c20bab8lopeningPage=contractingParty&RESPONSE_TOKEN =jHIpC7gfnLdHUZi89TDFFvEZvizvYX6VMARMTIMTDXYsogDG...

Author

Iove

Iove

Move

Move

Move T2
Move 4%

Move
ove

Move T2
Move 4%

% @0 O :

P Add to WatchList

Negotiate  Sign off

Actions ¥

Actions ¥

Actions ¥

Actions ¥

Actions ¥
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Natural Language Processing

Ur Authoring Contract x  + - X

« Semantic analysis along with natural o > o T T T e e ST
language processing can also be used for
meta-data tagging in case of updates to
regulations

[@ Contract Details

Contract Header

[i@ contract Details

Basic Details —

[Z3 Contracting Party*
Contract Number* Contract Titie =
@F Contract Outline AUTO GENERATED GN FIRST SAVE SOFTWARE LICENSE AGREEMENT
v
Line Items Contract Category™ Currency=
-+ Direct Goods v usp

[ Documents

* It can be used to find clusters of related |_. .
words that are relevant to the issue and in [Eoe o -
close proximity, surfacing them, and then eoraspae
applying new metadata tags to these
clauses

Total Value® Payment Terms*
5,450,000.00 1.0% 10 Days Net 45

(=] | [=]

Contract Timezone®
Eastern Standard Time - EST (GMT-05:00)

» This is an effective way to ensure meta- -
data tags are constantly updated thus R
keeping the contracts from going . e —— - B
redundant :
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Advanced Analytics

Advanced pro-active analytics is a
sophisticated technology powered by
artificial intelligence that helps analyze
risk in contract management and predict
future outcome based on the past trends

A Gartner research shows that nearly 50% of legal
departments intend to use analytics for process
improvement, and more than a third for legal analysis.

The Predictive Analytics Process

© «K xjx
N ¢
Pull Prepare Pick Predict Plan

Extract contract
data from the
centralized
repository

Identify what _
factors to predict Create Develop an action
(negotiation time, predictions from  plan bas_ed_ on the

cycle time, contract p_ast t_rends, predictions
utilization) historic data

Clean, refine,
and hone data
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Advanced Analytics

 Studying historic data and past trends, it can
accurately predict:

Clause level risks
Organizational risks

Vendor risks

Contract delays

Obligations with financial costs

The effect of new laws or regulations on
these factors

Contract performance

Ultria.com
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Advanced Analytics

|

E08 Contract AUTO13541 with Concord INC for Sales - Customer Agroement Contract Value : 750,000 USs$ -
Variation of Contract Risk Score 2 3 o /
N 3 O Risk Score
% Contract Summary &
N4 Obligations Risk : 15%
L@ Contract Details
0 Contract Text Risk : 8%
L3 Contracting Pacty 0% Contract Party Risk : 25%
[ My hn Y g Eo— Oy Pt O ™ et Mo
] Line Items
Obligations Risk : 15 Contract Text Risk : 8%
O Documents 9 »
3 Non-Compliant out of 18 Milestones 6 Risky Clauses out of 189 total clauses
Q Alerts & Reminders : .
Milestone Status Non-Compliant Clause Category © Warranty
E Milestone Value : 50,000 USs > Meta-data label(s) : Warranty Period >
% of contract Value : 7% Clause Used : Fall Back
2 Mierarchy # Non Compliant metrics : 2outof S Clause Risk : 19%
LA L
: View All View All
I A Risk Score
Contract Party Risk : 25% CP performance across all contracts (18t & oot
100%
Bas 5 rf : 2B%
od on past performance : 28% » Compliant
™ « G,
Based on category performance | 29% # Non Compliant
Based on Supplier Score : 22% 0%
Nov Dec lan Feb Mar Apr
-

Ultria.com
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Advanced Analytics

Advanced proactive analytics can

provide valuable performance insights

into all areas of contracts.

It can analyse contract consumption
trends for the next month, quarter, or
year

This enables insights on cycle times,
deviations, risks, statistics (expiry,
renewal, pending, etc.), procurement
and sales business metrics.

It helps organizations with risk
management process and enables
prompt remediation and maximum
value gain through compliance

Contract Requests

My Contracts

Contracts Expiring In

© 2017 - Ultria. All Rights Reserved.

My Requests 103 0-7 Days 8-15 Days 16-30 Days 31-60 Days
280 USD 545mn
My Draft Contracts 646 Active Contracts Equivalent Value
Requests Pending Review 45 Milestones 03/11/2019 - 05/10/2019 3
Contracts Pending Review 0 Overdue TS HEEE Contracts Expire ’
My Calendar 04/10/2018 | Compliance
Apr 2019 < N Compliant Contracts Metric Trends 2M 1Yr 2Yr 5Yr |||I #
] Mo T We Th Fi Sa
k)| 1 2 3 4 5 6
7 8 9 10 11 12 13 83.2% 85.7%
100% 100% 100% 100% 100% 100%
14 15 16 17 18 19 20
21 22 23 24 25 26 27
28 29 30 1 2 3 4 16.7%
5 6 5 8 9 10 1 Jul-Sep 2017 Oct-Dec 2017 Jan-Mar 2018 Apr-Jun 2018 Jul-Sep 2018 Oct-Dec 2018 Jan-Mar 2013 Current Quarter
April 2019
Contract Creation Time
10 No alerts to show All Contract Types M 1Yr 5Yr | No. of Contracts |« Average TAT

2
emPowered by UL‘[E!A. -
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Advanced Analytics

U» Repositary Contract x 4+ - X

« C @ hitps;//democimlogin2.ultria.com/iContract/ManageCentract/loadRepositoryContract?cor 83868b5c3e7045015c823ad3770754&0peningPage=contractMilestone8lastUrl=https://democimlogin2.ultria.com/iContract/compliance/displayComplian.. % @ Q@ | @

Contract AUTO10315 with Coaper Corp for Sales - Customer Agreement * Remove from Watchlist

* It enables target and R Miestone hugust 2019
aCtu al Value Com parison Contract Summary Contract Number Contract Tite

Mile: Jue Dats External Contracting

AUTO10315 Cooper Corp - Medical Systems Report 08/01/2018 Cooper Cor USD 150000.0
. T- ht ( I t. ) [i@ contract Details pertore Y " perterw
g F& Contracting Party Metrics
. . .
quaty (Supplie
ig integration
Contract Metric Standard Metric Target Value Actual Value ———
| S— < hS ©
FO Eremes Quality (Accuracy) of the product Quality (Supplier) 85 65 \. % 3 Comments
Target% Actual %
m Alerts & Reminders 85.00 65.00

R 1 Documents

@ Milestones

* |t links smart clauses with Fy—

. Availability
eXte r n aI trl g g e rS to h ave E Contract Timeline Contract Metric Standard Metric Reviewers Target Value Actual Value & 4—5 %
System Uptime Availabiliy 20 70 — ®; 3 Comments

complete control over e e
compliance changes

Q) 1 Documents

Appliction Performance Index

Contract Metric Standard Metric viewers Target Value Actual Value P
o—— & —— o~ ° e
Application Performance Index Application Performance Index 85 & \. ; 3 Comments
Target % Actual %
85.00 65.00

R 1 Documents

Review
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POLL
QUESTION
#3

Where do you use Al in your contract
management processes?

1. Smart wizards to assist in the intake process

2. Natural Language Processing (NLP) to improve
digitization

3. Automating meta-data extraction
4.  Clause extraction and advanced analytics

5.  We are still exploring options

Ultria.com



GV ZiP25P 28728730758 401 o P A A
~ ANEZ8) 28028 2 80 0 s it Ll i P,

The Changing Face of Contract Management

AGENDA

Artificial Intelligence in Contract Management
Predictive Al for contract management
Contract content insights

Contracting process insights
Robotic process automation (RPA)

Natural language processing (NLP)
Advanced Analytics

Summary and Q&A




GET SPEED AND CONTROL THROUGHOUT YOUR CONTRACT LIFECYCLE

About Ultria

Ultria develops and licenses Ultria CLM -
Contract Lifecycle Management for
enterprise legal departments.
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Proven CLM Software

Ultria’s scalable, SaaS-delivered CLM
software leverages Atrtificial Intelligence
and Machine Learning to deliver unrivaled
ease of access and ease of adoption in
today’s complex business landscapes.

.

Ultria’s CLM technology has been I_[h
deployed at 100’s of large enterprises. J_l
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Ultria Product
Overview

Ultria CLM has been designed
to give you speed and control

throughout your contract lifecycle:

 Request

 Draft

* [nternal Review

« External Negotiation

« Sign-off
« Compliance
 Renewal

AUTHORING )

+ Word Plug-in
+  Version Tracking

+ Clause Library

- Automated Approval Workflows

POST
@ AWARD
/ ANALYTICS
« Obligations Management
LTRIA

+ Compliance Management

REPOSITO RY « Performance Management

Access Based Storage \ + Reports & Dashboards

INTEGRATION
Salesforce@/ERP
@ Exter lPrtI/Rq st Portal
N Outlook Request Form

« Data Migration

°  Powered
Contract Lifecycle
Management

o
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Why Al-driven Ultria CLM?

Ease of Access Central Control Powerful

O—
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ey

Ease of Use Collaborative Connected
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Summary & Q/A

« The Changing Face of Contract Management
« Artificial Intelligence in Contract Management
 Predictive Al for contract management
 Robotic process automation (RPA)

 Natural language processing (NLP)

 Advanced Analytics
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Helpful resources on Al in CLM from Ultria

Al-Powered Contract
Lifecycle Management
. Shifting to Contract
Intelligence

https://www.ultria.com/resources/ai-powered-
contract-lifecycle-management-shifting-to-contract-

intelligence/

Artificial Intelligence
Driven Ultria CLM for
Legal Operations

https://www.ultria.com/resources/ultria-artificial-
intelligence-driven-clm-for-legal-operations/
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Thank You

Arthur Raguetie

EVP — Ultria
arthur@uiltria.com

Ultria.com



