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CPD is key to demonstrating best-in-class competency 
and qualification. Members who are certified in Contract 
and Commercial Management (CCM) or Supplier 
Relationship Management (SRM) must stay active 
by earning CPD points to maintain their WorldCC 
certification. Specifically, WorldCC certifications must 
be renewed every two years and to do so, certification 
holders must demonstrate their competency by collecting 
at least 40 CPD points within the two-year period.

CPD can be acquired through participation in WorldCC 
activities and utilizing member resources. This catalog 
is intended to support members achieve their CPD 
requirement by suggesting engagement organized by 
topic. We update this catalog regularly to offer the most 
current resources available. In addition to WorldCC 
resources, members can also achieve CPD points by 
participating in related in-house training and events, and 

related third-party training and events. One hour of activity 
typically equates to one CPD point, and members capture 
their CPD activities and points through updating their 
learning tracker in their membership profile.

*New in 2022. Certified members must earn 4 CPD points in 
Business Ethics and/or Environmental, Social  & Governance 
(ESG) as part of the 40 CPD points required for certification. 

Please contact learning@worldcc.com if you have any 
questions about our training, development or CPD options, 
or are interested in scheduling custom CPD programs for 
your team.

About Continuing Professional Development at WorldCC 
Dedicated to raising the quality and integrity of trading relationships, WorldCC provides its members with 
a diverse set of resources to help individuals advance their competencies and competitiveness in the 
commercial marketplace. These resources are part of WorldCC’s Continuing Professional Development (CPD) 
portfolio which provide opportunities for members to actively engage – via social commercial networks, on-
demand resource library, webinars, conferences and online certification training – and stay connected with 
best practices, trends and changes in the field that impact their future.

mailto:training%40iaccm.com?subject=
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Development in CCM
Practitioner and Advanced levels 
At Practitioner and Advanced levels, participants must 
complete all applicable courses and tests, as well as 
participate in discussion threads, before taking their final 
exam. The program is open for 12 months, though most 
candidates complete in around 6 months or less.

Expert level
The Expert Program is a progression of the Advanced 
Practitioner syllabus, providing candidates with an 
opportunity to demonstrate the skills and understanding 
required to lead change or transformation within their 
organization. Candidates identify a commercial issue 
within their organization and prepare a Business Case for 

change that influences the issue to reduce value leakage 
and achieve relevant organizational objectives. An Expert 
Panel assesses the candidates’ written submission and 
presentation of the Business Case. The organization also 
receives the benefit of the Business Case and moves closer 
to achieving commercial excellence.

Expert

Years experience

Annual skills
assessment

2 4 6 8 10+

A A A A A A A A A A A

Flexible entry based on WorldCC skills assessment

Commercial Awareness for 
Better Business Outcomes

WorldCC Fundamentals 
Program in CCM

Professional development 
activities between Practitioner 
and Advanced Practitioner

Engagement with Member 
resources (webinars, networks, 
on-demand resource library, 
WorldCC research)

Engagement with Member 
resources (webinars, networks, 
on-demand resource library, 
WorldCC research)

Mentoring (mentee)

CCM Certi�cation (Practitioner)

Internal and external training

Internal and external training

WorldCC Negotiation Masterclass

40 CPD points every two years to 
maintain certi�cation

40 CPD points every two years to 
maintain certi�cation

WorldCC Negotiation Masterclass

Professional development activities between 
Advanced Practitioner and Expert

SRM Certi�cation (Advanced)

Diversi�ed professional 
experiences

Publications

Presentations 
(internal and external)

Committee membership / network 
lead

Options for Expert Program
participation

OR

Expert program 
(with coaching)

Mentoring (mentor) / teaching

Expert program 
(independent)

Fundamentals

Associate 

Practitioner

Advanced Practitioner

Learning Pathway in Contract and Commercial 
Management 
Development in CCM      
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CCM Blended Program Workshops Engage > 

1 CPD point1 CPD point 1 CPD point

EngageEngage Engage

Community Day - Tuesday, March 29th (APAC)    
Register >

Community Day - Thursday, March 31st (EMEA/
Americas) Register > 

World Sustainable Contracting Day 2022 - Tuesday, May 
17th Register > 

Upcoming Learning Programs and Workshops 

https://www.worldcc.com/Learn/Professional-Certification/Commercial-Contract-Management-Certification
https://www.worldcc.com/Events/Event-Info/sessionaltcd/22_03_29_COMM
https://www.worldcc.com/Events/Event-Info/sessionaltcd/22_03_31_COMM
https://www.worldcc.com/Events/Event-Info/sessionaltcd/22_05_17_WSCD
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Watch

 Read & Consider

Ask the Expert, Are Contracts Past Their Sell-by Date? 
Watch > 

1 CPD point

Watch

WorldCC Network, Contracting Models (Agile, Relational, 
Outcome-Based) Act >

1 CPD point

 Act

Ask the Expert, Contracting for Innovation - Is Agile 
Contracting the Solution? Watch > 

Ask the Expert, Understanding and Using Agile 
Contracts Watch > 

Ask the Expert, Agile Budgets. Agile Contracts. What 
Happens When Financial Need Meets Market Reality? 
Watch > 

1 CPD point
1 CPD point 1 CPD point

New! Doing Less with More - Embracing the New 20/80 
Rule for Contract Support Read > 

New! Are You Ready for Agile? Read > 

New! The Benefits of Agile Digital Transformation to 
Innovation Processes Read > 

Hugo Sarrazin, Belkis Vasquez-McCall and Simon 
London, Agile with a Capital ‘A’: A Guide to the 
Principles and Pitfalls of Agile Development Read 

1 CPD point

Agile Contracting 

  Watch   Watch   Watch

2.

https://www.worldcc.com/Resources/Content-Hub/View/ArticleID/10220
https://www.iaccm.com/gp/models
https://www.worldcc.com/Resources/Content-Hub/View/ArticleID/8790
https://www.worldcc.com/Resources/Content-Hub/View/ArticleID/9991
https://www.worldcc.com/Resources/Content-Hub/View/ArticleID/10013
https://www.worldcc.com/Resources/Content-Hub/View/ArticleId/11051/Doing-less-with-more-embracing-the-new-20-80-rule-for-contract-support
https://www.worldcc.com/Resources/Content-Hub/View/ArticleID/11068
https://journals.sagepub.com/doi/full/10.1177/20555636221079943
https://www.worldcc.com/Resources/Content-Hub/View/ArticleId/8833/Agile-with-a-capital-A-A-guide-to-the-principles-and-pitfalls-of-agile-development
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 Read & Consider 

AI is the Future for Contract Reviews Watch > 

WorldCC Webinar, Practical Applications of Artificial 
Intelligence (AI) Watch > 

Optimizing Your Sell-Side Contracting Process with 
Next-Generation Technologies Watch >

1 CPD point 1 CPD point

   Watch    Watch 

New! Combining Artificial Intelligence (AI) with Human 
Logic? Help Is On The Way! Read > 

Overcoming the 10 Pitfalls of Contracting Read > 

Emil Stefanutti, Artificial Intelligence - Turbocharging Our 
Contract Management Future? Read > 

WorldCC White Paper, Artificial Intelligence & Financial 
Services Read > 

1 CPD point

WorldCC Network, Information Technology Contribute > 

1 CPD point

Act

Ask the Expert, The Effective Use of Machine Learning 
and Artificial Intelligence to Assure Compliance Watch > 

1 CPD point

Watch

Artificial Intelligence 

2022. 

https://www.worldcc.com/Resources/Content-Hub/View/ArticleId/10661/AI-is-the-Future-for-Contract-Reviews
https://www.worldcc.com/Resources/Content-Hub/View/ArticleId/9128/Webinar--Practical-Applications-of-Artificial-Intelligence-AI
https://www.worldcc.com/Resources/Content-Hub/View/ArticleID/8812
https://www.worldcc.com/Resources/Blogs-and-Journals/Contracting-Excellence-Journal/View/ArticleId/11093/Combining-artificial-intelligence-AI-with-human-logic-Help-is-on-the-way
https://www.worldcc.com/Portals/IACCM/Resources/10655_0_Overcoming-the-10-pitfalls.pdf
https://journal.iaccm.com/contracting-excellence-journal/ai-turbocharing-contract-management
https://www.worldcc.com/Resources/Content-Hub/View/ArticleId/9541/Artificial-Intelligence-Financial-Services
https://www.iaccm.com/gp/technology
https://www.worldcc.com/Resources/Content-Hub/View/ArticleId/9234/Ask-The-Expert-The-effective-use-of-Machine-Learning-and-Artificial-Intelligence-to-assure-compliance
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 Read & Consider 

New! Industry Spotlight Series: Government and Public 
Sector Watch > 

CCM & SRM: The Professors Speak Watch > 

Ask the Expert, What’s the Market for Key Terms in 
Commercial Contracting? Watch > 

Agents for a Better World: What Can We Learn from the 
Humans Behind Change? Watch > 

Optimizing for Social Value Watch > 

De-mystifying Legal Practices: Integrating Lawyers as 
Team Players Engage > 

Webinar, Untangling Your Complex Projects - Challenges 
and Best Practices in Project Delivery Watch > 

The Benchmark Report 2021: Final Release of the Most 
Anticipated Research of the Year - with Icertis Watch > 

Webinar, Building the Foundation for Professional and 
Organizational Success Watch >

1 CPD point 1 CPD point

1 CPD point1 CPD point

Watch Watch

WatchWatch

New! Three Essential Tools for Digital Contract 
Management Read > 

Gut Feeling or Qualifications-Based Selections, Which is 
Right? Read > 

Thinking Big and Bigger Through a ‘Wide-Angle Lens’ 
Read > 

Rory Unsworth, Meet the Flexperts! How to Bring in 
Expert Contirbutions Around the Contract in Support of 
Commercial Interests Read > 

1 CPD point

CCM as a Profession 

2022. 

Engage

Understanding the WorldCC Contract and Commercial 
Management (CCM) Learning and Certification Program 
Engage > 

1 CPD point

https://www.worldcc.com/Resources/Content-Hub/View/ArticleId/11115/Industry-Spotlight-Series-Government-and-Public-Sector
https://www.worldcc.com/Resources/Content-Hub/View/ArticleId/10640/CCM-SRM-The-Professors-Speak
https://www.worldcc.com/Resources/Content-Hub/View/ArticleId/10424/What-s-Market-for-Key-Terms-in-Commercial-ContractingABW
Ask the Expert, Is ESG Making the Impact We Intended? Watch >
https://www.worldcc.com/Resources/Content-Hub/View/ArticleId/10333/Optimising-for-Social-Value
https://www.worldcc.com/Resources/Content-Hub/View/ArticleId/10336/De-mystifying-legal-practices-integrating-lawyers-as-team-players
https://www.worldcc.com/Resources/Content-Hub/View/ArticleID/8132
https://www.worldcc.com/Resources/Content-Hub/View/ArticleId/10476/The-Benchmark-Report-2021-Final-Release-of-the-Most-Anticipated-Research-of-the-Year-with-Icertis
https://www.worldcc.com/Resources/Content-Hub/View/ArticleID/9532
https://www.worldcc.com/Resources/Blogs-and-Journals/Contracting-Excellence-Journal/View/ArticleId/11096/Three-essential-tools-for-digital-contract-management
https://journal.iaccm.com/contracting-excellence-journal/gut-feeling-or-qualifications-based-selection-which-is-right
https://journal.iaccm.com/contracting-excellence-journal/thinking-big-and-bigger-through-a-wide-angle-lens
https://journals.sagepub.com/doi/full/10.1177/2055563616668894
https://www.worldcc.com/Resources/Content-Hub/View/ArticleID/9319
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EngageRead & Consider 

Ask The Expert, Cloud Computing & IT Contracts - Doing 
Big Deals Right Watch > 

Ask The Expert, Top Questions to Ask the Provider 
Touting ‘As A Service’ Offerings Watch > 

 Watch  Watch
1 CPD point 1 CPD point

Ask the Expert, The Business Case of Cloud Computing 
Agreements Watch > 

Thought Leadership Webinar, Negotiating ‘As a Service’ 
Contracts Watch > 

1 CPD point

1 CPD point

  Watch

  Watch

Bernhard Kainrath & Dierk Schindler, Think Ahead on 
Risk Management in the Cloud Before it’s Too Late!  
Read > 

David W. Tollen, Cloud Computing & IT Contracts: 
Central Clauses and Common Mistakes Review > 

Cloud Computing and Contracts Read >

1 CPD point

Cloud Computing 

2022. 

 Read & Consider 

WorldCC Research Report, A Guide to Fair Contracts for 
‘As a Service’ Read > 

Commtiment Matters Blog, As-a-Service: Commercial 
Model of the Future Consider > 

WorldCC Research Report, As-a-Service Impact on 
Enterprise Contracting Review > 

1 CPD point

https://www.worldcc.com/Resources/Content-Hub/View/ArticleId/7993/Ask-the-Expert-Cloud-computing-IT-Contracts-Doing-Big-Deals-Right
https://www.worldcc.com/Resources/Content-Hub/View/ArticleId/8476/Ask-The-Expert-Top-Questions-to-Ask-the-Provider-Touting-As-A-Service-Offerings
https://www.worldcc.com/Resources/Content-Hub/View/ArticleId/7107/The-Business-Case-of-Cloud-Computing-Agreements
https://www.worldcc.com/Resources/Content-Hub/View/ArticleId/9509/Thought-Leadership-Webinar-Negotiating-as-a-service-contracts
https://www.worldcc.com/Resources/Content-Hub/View/ArticleId/7598/Think-ahead-on-risk-management-in-the-cloud-before-its-too-late
https://www.worldcc.com/Resources/Content-Hub/View/ArticleId/7820/Cloud-Computing-IT-Contracts-Central-Clauses-and-Common-Mistakes
https://www.worldcc.com/Resources/Content-Hub/View/ArticleID/7938
https://www.worldcc.com/Resources/Content-Hub/View/ArticleId/9321/A-Guide-to-Fair-Contracts-for-As-a-Service
https://commitmentmatters.com/2019/09/17/as-a-servicecommercial-model-of-the-future/
https://www.worldcc.com/Resources/Content-Hub/View/ArticleId/9126/AsaService-Impact-on-Enterprise-Contracting
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Act

Ask the Expert, Contract Simplification - The Key to 
Integrity, Efficiency and Effectiveness Watch > 

Ask the Expert, The Rise of the Contract Designer - 
Contract Simplification and Design Explained Watch > 

1 CPD point

1 CPD point

 Watch

 Watch

New! Templatizing Your Contracts Read > 

TRG Update - December 2021 Read > 

Conflict of Documents: The Approach to Determine Any 
Inconsistencies Between Bespoke Terms and Standard 
Contract Forms Stands Clarified, Once Again! Read > 

Better Contract Design Read > 

1 CPD point

 Read & Consider 

New! Contracts & Commercial in 2021: A Year in Review 
Watch > 

Designing Contracts for Trust and Inclusion Watch > 

Ask The Expert, From Contract Drafting to Contract 
Design - How to Get Started Watch > 

1 CPD point

Watch

Contract Design, Simplification and Visualization

Simpler Contracts by Design Engage > 

WorldCC Contract Design Pattern Library Review > 

1-40 CPD points

 Engage

2022. 

https://www.worldcc.com/Resources/Content-Hub/View/ArticleId/9017/Ask-The-Expert-Contract-Simplification-The-key-to-integrity-efficiency-and-effectiveness
https://www.worldcc.com/Resources/Content-Hub/View/ArticleID/9386
https://www.worldcc.com/Resources/Blogs-and-Journals/Contracting-Excellence-Journal/View/ArticleID/11057
https://www.worldcc.com/Resources/Content-Hub/View/ArticleId/10666/TRG-UPDATE-December-2021
https://journal.iaccm.com/contracting-excellence-journal/conflict-of-documents-the-approach-to-determine-any-inconsistencies-between-bespoke-terms-and-standard-contract-forms-stands-clarified
https://www.worldcc.com/Advocacy/Better-Contract-Design
https://www.worldcc.com/Resources/Content-Hub/View/ArticleID/11071
https://www.worldcc.com/Resources/Content-Hub/View/ArticleId/10667/Designing-contracts-for-trust-and-inclusion
https://www.worldcc.com/Resources/Content-Hub/View/ArticleId/9282/Ask-The-Expert-From-contract-drafting-to-contract-design-How-to-get-started
https://www.worldcc.com/Advocacy/Simpler-Contracts-by-Design
https://contract-design.worldcc.com/library
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Ask The Expert, The Rise of The Contract Designer - 
Contract Simplification and Design Explained Watch > 

1 CPD point

   Watch 

Ask The Expert, The WorldCC Contracting Principles 
- Improving the Quality and Speed of Negotiations    
Watch > 

Ask The Expert, Leveraging AI and Standards to Increase 
Deal Velocity Watch > 

1 CPD point

1 CPD point

 Watch

 Watch

New! Use of World Commerce & Contracting Principles 
in Practice By An Attorney From a Civil Law Jurisdiction 
Read > 

New! General Theory of Legal Design in Law and 
Economics Framework of Commercial Contracting   
Read >

WorldCC Contracting Principles Read > 

WorldCC Contracting Standards Read > 

Exploring Contract Visualization: Clarification and 
Framing Strategies to Shape Collaborative Business 
Relationships Read > 

1 CPD point 1 CPD point

 Read & Consider  Read & Consider 

Contracting Principles and Standards

A Peek into the Future of Commercial Transactions 
- Smart Contracts, Relational Contracting and the 
WorldCC Principles Read > 

1 CPD point

Engage

2022. 

https://www.worldcc.com/Resources/Content-Hub/View/ArticleId/9386/Ask-The-Expert-The-Rise-of-The-Contract-Designer-Contract-Simplification-and-Design-Explained
https://www.worldcc.com/Resources/Content-Hub/View/ArticleId/8796/Ask-The-Expert-The-IACCM-Contracting-Principles-improving-the-quality-and-speed-of-negotiations
https://www.worldcc.com/Resources/Content-Hub/View/ArticleId/9192/Ask-The-Expert-Leveraging-AI-and-Standards-to-Increase-Deal-Velocity
https://journals.sagepub.com/doi/full/10.1177/20555636211072561
https://journals.sagepub.com/doi/full/10.1177/20555636211061611
https://www.worldcc.com/Resources/Tools/Contracting-Principles
https://www.worldcc.com/Resources/Tools/Contracting-Standards
https://journals.sagepub.com/doi/10.1177/2055563616669739
https://journal.iaccm.com/contracting-excellence-journal/a-peek-into-the-future-of-commercial-transactions-smart-contracts-relational-contracting-and-the-iaccm-principles
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Engage Read & Consider 

Watch

Ask The Expert, Contractual Awareness, Claims 
Prevention and Mitigation - What Every Contract 
Manager Should Know Watch > 

1 CPD point

WorldCC Network, Dispute, Claim and Conflict 
Management Engage > 

1 CPD point

Ask the Expert, Using Multi-Tiered Dispute Resolution 
Clauses to Solve Complex Disputes Watch > 

Ask the Expert, Post COVID-19 Claims Watch >

1 CPD point

1 CPD point

  Watch

  Watch

New! Alternative Dispute Resolution in the World of 
Commercial Disputes Read > 

Henrik Lando, What are the Causes of Conflicts in 
Contractual Relationships? (WorldCC Academic 
Symposium 2019) Read > 

Conversation Matters - Turning Conflict Into Partnership 
Read > 

WorldCC Resource, Resolving Capital Project Disputes: 
Adopting a Business Case Approach Develop > 

1 CPD point

Dispute Resolution 

Ask the Expert, Smaller Disputes with Arbitration or 
Litigation? No Way! Watch > 

1 CPD point

 Watch 

2022. 

https://www.worldcc.com/Resources/Content-Hub/View/ArticleId/9136/Ask-The-Expert-Contractual-Awareness-Claims-Prevention-and-MitigationWhat-Every-Contract-Manager-Should-Know
https://www.iaccm.com/gp/dispute
https://www.worldcc.com/Resources/Content-Hub/View/ArticleId/9376/Ask-The-Expert-Using-Multitiered-Dispute-Resolution-Clauses-to-Solve-Complex-Disputes
https://www.worldcc.com/Resources/Content-Hub/View/ArticleID/9917
https://journals.sagepub.com/doi/full/10.1177/20555636221074424
https://www.worldcc.com/Resources/Content-Hub/View/ArticleId/9323/2019-Academic-Symposium-What-are-the-causes-of-conflicts-in-contractual-relationships?
https://journal.iaccm.com/contracting-excellence-journal/conversation-matters-turning-conflict-into-partnership
https://www.worldcc.com/Resources/Content-Hub/View/ArticleId/8800/Resolving-Capital-Project-Disputes-Adopting-a-business-case-approach
https://www.worldcc.com/Resources/Content-Hub/View/ArticleID/9741
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Authenticity and Resiliency - Catalysts for Change   
Read > 

Diversity Equals Strength Read > 

Sustainability, Social Value and Inclusion Read > 

A New Report on Strategies to Increase Equity in Public 
Procurement Read > 

1 CPD point

New! Inspiring Women 2022: Inclusion, Equity, Equality, 
and Empowerment Watch > 

New! Inspiring Women 2022: A Sustainable Future with 
Elizabeth Wahuti Watch > 

Ask the Expert, Benefits of Diversity and Inclusion in 
SRM Watch >  

Keynote Panel Discussion, Getting Diversity and 
Inclusion Right - WorldCC Americas Conference 2019 
Watch > 

1 CPD point

1 CPD point

Watch

Watch

Creating an Equitable Workplace Engage > VIBE Talks - The Way Humans Work and Live - In a 
Post COVID-19 New World with Rhonda Brighton-Hall  
Engage > 

VIBE Talks - Infectious Optimism - How Do True Leaders 
Cope When Bad News Prevails? Engage > 

5 CPD points 1-2 CPD points

Engage Engage

   Read and Consider 

Diversity, Equity and Inclusion 

https://journal.iaccm.com/contracting-excellence-journal/authenticity-and-resiliency-catalysts-for-change
https://journal.iaccm.com/contracting-excellence-journal/diversity-equals-strength
https://www.worldcc.com/Advocacy/Sustainability-Social-Value-Inclusion
https://www.worldcc.com/Resources/Content-Hub/View/ArticleID/9983
https://www.worldcc.com/Resources/Content-Hub/View/ArticleId/11116/APAC-Inspiring-Women-2022-Inclusion-equity-equality-and-empowerment
https://www.worldcc.com/Resources/Content-Hub/View/ArticleId/11118/Inspiring-Women-2022-A-Sustainable-Future-with-Elizabeth-Wathuti
https://www.worldcc.com/Resources/Content-Hub/View/ArticleID/9916
https://www.worldcc.com/Resources/Content-Hub/View/ArticleID/9558
https://www.worldcc.com/Our-Community/Inspiring-Women
https://www.worldcc.com/Resources/Content-Hub/View/ArticleID/9803
https://www.worldcc.com/Resources/Content-Hub/View/ArticleID/9810
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Act

 Read & Consider 

WorldCC Network, Automation & Emerging Technologies 
Act > 

1 CPD point

Webinar, Realizing ROI from Contract Management 
Technologies Watch > 

Ask the Expert, Optimizing Your Contract Management 
Processes - Playbooks, Triage and Analytics Watch >

Emerging Technologies Webinar Watch > 

1 CPD point

Think

Ask The Expert, The Changing Role of Contract and 
Commercial Management Watch > 

1 CPD point

 Watch 

Watch Watch
1 CPD point 1 CPD point

New! Contracts - Final Frontier? Read > 

New! Technology Sector Contracting - Leaders or 
Laggards? Read > 

‘Getting it Right’ in Advanced Technology Projects   
Read > 

Report: The Insights Challenge Read > 

1 CPD point

Impact of Emerging Technologies

Act

2022. 

https://www.worldcc.com/Resources/Content-Hub/Automation-Emerging-Technologies
https://www.worldcc.com/Resources/Content-Hub/View/ArticleID/8676
https://www.worldcc.com/Resources/Content-Hub/View/ArticleID/9187
https://www.worldcc.com/Resources/Content-Hub/View/ArticleID/9419
https://www.worldcc.com/Resources/Content-Hub/View/ArticleId/9200/Ask-The-Expert-The-changing-role-of-contract-and-commercial-management
https://www.worldcc.com/Resources/Content-Hub/View/ArticleId/11056/Contracts-final-frontier
https://commitmentmatters.com/2022/01/14/technology-sector-contracting-leaders-or-laggards/
https://journal.iaccm.com/contracting-excellence-journal/getting-it-right-in-advanced-technology-projects.-part-2-considering-technology-integration-with-third-party-suppliers
https://www.worldcc.com/Portals/IACCM/Files/26_13382_Supply%20report_SH%20v6.pdf
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Ask the Expert, The Negotiation Room - Part One    
Watch > 

Ask the Expert, The Negotiation Room - Part Two               
Watch > 

Ask the Expert, The Negotiation Room - Part Three           
Watch > 

Online Negotiation Training Program Engage > 

WorldCC Network, Negotiation Contribute > Thought Leadership Webinar, The Truth About 
Negotiation - Negotiating in a Time of Coronavirus          
Watch > 

Engage Watch

Watch Act

1 CPD point 1-3 CPD points

1 CPD point

40-60 CPD points

1 CPD point

New! How Predictive Modelling Improves Bid Economics 
and Outcomes Read > 

Helen Rogers and Ray Fells, Successful Buyer – Supplier 
Relationships: The Role of Negotiations Read > 

Tiffany Kemp, Contract Negotiations - How to Avoid the 
Email Trap and Win Read >   

The BIG Debate - Brexit Negotiation Read > 

 Read & Consider

Negotiation 

1 CPD point

  Watch 

Thought Leadership Webinar, Coronavirus (COVID-19) - 
The Contractual Implications Watch > 

2022.

https://www.worldcc.com/Resources/Content-Hub/View/ArticleID/10188
https://www.worldcc.com/Resources/Content-Hub/View/ArticleID/10198
https://www.worldcc.com/Events/Webinars
https://www.iaccm.com/training/smartnership-negotiation-master-class/
https://www.iaccm.com/gp/Negotiation
https://www.worldcc.com/Resources/Content-Hub/View/ArticleID/9724
https://www.worldcc.com/Resources/Content-Hub/View/ArticleId/10797/How-predictive-modelling-improves-bid-economics-and-outcomes
https://journals.sagepub.com/doi/full/10.1177/2055563618763037
https://journal.iaccm.com/contracting-excellence-journal/contract-negotiations-how-to-avoid-the-email-trap-and-win
https://www.worldcc.com/Resources/Content-Hub/View/ArticleID/10016
https://www.worldcc.com/Resources/Content-Hub/View/ArticleID/9723
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Ask the Expert, Relational Contracting, Deal Making and 
Ethics in a Crisis Watch > 

1 CPD point

  Watch Read & Consider 
1 CPD point

Working Without a Safety Net: Lessons for Better 
Relational Contracting Read > 

A Peek Into the Future of Commercial Transactions: 
Smart Contracts, Relational Contracts and the WorldCC 
Principles Read > 

Revisiting Performance Based Contracts vs. Outcome 
Based Contracts vs. Relational Contracts Read > 

Read

New! Facing the Perfect Storm of Cost Increases Read > 

New! Transforming Commercial Contracts Through 
Computable Contracting Read >

New! Accelerating Business-to-Business Contract 
Negotiations: Moving From One-Sided to Balanced 
Standard Contract Terms Read > 

Can the Contracting Process Improve Without an 
Owner? Read > 

1 CPD point

Ask the Expert, Relational Agreements: The Real Routes 
to Collaboration Watch > 

Ask the Expert, Relational Contracting - A Risk Too Far? 
Watch > 

Ask the Expert, The Emergence of Relational Contracts - 
What Are They and Why Are They Important? Watch > 

1 CPD point 1 CPD point

Watch Watch

© World Commerce & Contracting 2022. All rights reserved

Relational Contracting 

https://www.worldcc.com/Resources/Content-Hub/View/ArticleID/9747
https://journal.iaccm.com/contracting-excellence-journal/commitment-matters-tim-cummins-blog/supply-relationships-in-a-new-world-0
https://www.worldcc.com/Resources/Content-Hub/View/ArticleID/9506
https://www.worldcc.com/Resources/Content-Hub/View/ArticleID/8928
https://www.worldcc.com/Resources/Content-Hub/View/ArticleId/11055/Facing-the-perfect-storm-of-cost-increases
https://journals.sagepub.com/doi/full/10.1177/20555636211072560
https://journals.sagepub.com/doi/10.1177/20555636211061612
https://www.worldcc.com/Portals/IACCM/KPMG-report.pdf
https://www.worldcc.com/Resources/Content-Hub/View/ArticleId/10432/Relational-Agreements-the-real-routes-to-collaboration
https://www.worldcc.com/Resources/Content-Hub/View/ArticleID/9945
https://www.worldcc.com/Resources/Content-Hub/View/ArticleID/9612
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 Read & Consider Watch

Ask the Expert, How Open Contracting Improves Public 
Procurement and State Asset Sales for More Than $10 
Trillion Annually Watch > 

Thought Leadership Webinar: Survey Says: Yes, 
Procurement Can Add More Value Watch > 

Webinar, In the Business of Trust: Commercial Contract 
Performance, ESG and Emerging Technologies Watch >

1 CPD point 1 CPD point1 CPD point

WatchWatchWatch

WorldCC Network, Sustainable Supply Chains Network    
Act >

Relational Contracting Workshops Engage > 

1 CPD point

Act

Risk Management and ESG: Understanding Your 
Obligations Watch > 

Ask the Expert, How to Integrate Sustainability into Your 
Organisation’s Procurement Policies and Processes 
Watch >

1 CPD point

New! The Promise and Pitfalls of Sustainable 
Procurement Read >

New! Jumpstarting ESG to Drive Operational 
Effectiveness Read > 

Climate-Aligned Contracting Read > 

Digitalizing Your Procurement Transformation - What You 
Need to Resolve First Read >

1 CPD point

Sustainable Procurement & Contracting

2022. 

https://www.worldcc.com/Resources/Content-Hub/View/ArticleId/9664/Ask-the-Expert-How-Open-Contracting-improves-public-procurement-and-state-asset-sales-for-more-than-10-trillion-annually
https://www.worldcc.com/Resources/Content-Hub/View/ArticleID/10233
https://www.worldcc.com/Resources/Content-Hub/View/ArticleID/9633
https://www.iaccm.com/gp/Sustainable-Supply-Chains-Network
https://www.worldcc.com/Learn/Workshops/Relational-Contracting
https://www.worldcc.com/Resources/Content-Hub/View/ArticleId/10483/Risk-management-and-ESG-Understanding-your-obligations
https://www.worldcc.com/Resources/Content-Hub/View/ArticleId/8752/Ask-the-Expert-How-to-Integrate-Sustainability-into-Your-Organisations-Procurement-Policies-and-Processes
https://www.worldcc.com/Resources/Blogs-and-Journals/Contracting-Excellence-Journal/View/ArticleId/11095/The-promise-and-pitfalls-of-sustainable-procurement
https://www.worldcc.com/Resources/Blogs-and-Journals/Contracting-Excellence-Journal/View/ArticleId/11094/Jumpstarting-ESG-to-drive-operational-effectiveness
https://www.worldcc.com/Resources/Content-Hub/View/ArticleID/10647
https://journal.iaccm.com/contracting-excellence-journal/digitalizing-your-procurement-transformation-what-you-need-to-resolve-first
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About World Commerce & Contracting
World Commerce & Contracting is a not-for-profit association 
dedicated to helping its global members achieve high 
performing and trusted trading relationships. With 70,000 
members from over 20,000 companies across 180 countries 
worldwide, the association welcomes everyone with an 
interest in better contracting: business leaders, practitioners, 
experts and newcomers. It is independent, provocative 
and disciplined existing for its members, the contracting 
community and society at large.
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